January-November 2015

Thursday, January 8, 2015

Presenter: Debra Pace Washburn, Clinical
and Organizational Psychologist

Topic: Inside Customer Service - Understanding
What Really Makes it Work

Sponsor - Thanksgiving Point

Thursday, May 7, 2015

Presenter: John R. Stoker, President Dialogue Works

Topic: Creating Connection and
Personal Engagement for Results

Sponsors - First West Benefits and Elwood Staffing

Thursday, September 3, 2015

Presenter: Carrie Mayne, WRA Director & Chief
Economist for the Department of Workforce Services

Topic: The Latest Trends in the Utah Economy

Sponsor - Kelly Services and The Department of Workforce
Services

Time: 9:00 a.m. - 10:30 a.m.

Location: DWS Provo Employment Center
1550 N. Freedom Blvd. Room 1043 « Provo, Utah

NO FEE!

Please Rs\p
advance so ye ’gan
plan,

Thankyoul
To receive email notifications of

our upcoming seminars, use the
QR Code to get registered.

Select - (Utah County) Employer
Training and Seminars

Thursday, March 5, 2015
Presenter: Bryan Ebmyer, MAOM, SPHR

Topic: Job Descriptions-Purpose, Performance
& Protection

Sponsor - Xactware

Thursday, July 2, 2015

Presenter: Debra Turner, SPHR, Attorney & HR Advisor
for Employers Council

Topic: Developing & Improving Your
Employee Handbook
Sponsor - W.W. Clyde and Geneva Rock

Thursday, November 5, 2015

Presenter: Jason Stevenson, Education and
Communications Director at Utah Health Policy Project (UHPP)

Topic: Health Reform 101: How the Affordable
Care Act Works in Utah

Sponsor - Mountainland Supply

Please RSVP to Melissa Daymont at mdaymont@utah.gov.
Send company name, name of each attendee and attendee’s email address.

Workforce Services « jobs.utah.gov
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Solution

Meeting your workforce
needs just got easier.



